
 
At the beginning of 2021, Methodist Healthcare Ministries began using ExpressVisit to provide patients 
and clients with virtual opportunities to receive medical and behavioral health care.  
  
While this program is new, we want to assure you that we will work with you to ensure an easy 
transition to this new platform. We’ve provided some materials that will help you prepare for your next 
telehealth appointment.  
  
What is ExpressVisit? 
ExpressVisit is an easy and convenient way for patients and clients to connect virtually with Methodist 
Healthcare Ministries providers for their medical and behavioral health care. To access your ExpressVisit 
appointment, you won’t be required to log into an account.  
  
How does ExpressVisit work? 
An ExpressVisit appointment is like a normal doctor’s appointment, except you will see and speak to 
your nurse and/or doctor through a video or phone call. ExpressVisit uses secure video and phone 
services to connect you to your provider, allowing you to talk to your nurse, doctor or counselor safely 
and confidentially. The nurse and doctor will have all your health information to support your 
appointment.   
  
Is it easy to use? 
ExpressVisit is an easy-to-use, patient-friendly platform. We’ve developed how-to guides to help you 
navigate the program, and our team members are trained if you have any issues. If you have questions 
about how to use the platform, please call 210-922-6922 so we can assist you.  
  
Why the change? 
Methodist Healthcare Ministries knows that there may be a variety of barriers patients and clients face 
in receiving in person care—COVID-19 concerns, lack of transportation, time, etc. ExpressVisit will play 
an important role in ensuring we offer the best possible care to overcome those barriers, while still 
offering in-person care when possible. 
  
What if I have issues with my computer or phone?  
Unexpected technical difficulties occur. In that case, your Methodist Healthcare Ministries 
provider will call you back, or you will be offered another telehealth appointment.  
  
Is there a cost for an ExpressVisit telehealth appointment?  
There is no additional cost for your ExpressVisit appointment. 
  
Is my ExpressVisit appointment private?  
Your ExpressVisit appointments will be private and confidential.  


